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YTBEPXtAEHO
npoToKonoM 3aceAaHl4t

O6ruecrseHHoro coBera IIo

He3aBI4cI,IMoft oqenre KaqecrB a ycnyr,
IIp eAo craBJr-fl eMbrx yqp exAeH Lrfl]l{Lr

colrna^IlbHoro o6cnYxlrBaHul
or <3 nroH.q 2014 roAp) Jtlb3.

Tlrnoeoe rIoJloxceHI{e

o6 O6UecTBelIHoM cotse1e nO HesaBgcnuoft oUeHKe KarIecTBa ycJlyr

1. O6urne rIoJrolKeHHq

1.1 , Hacro.quee frorrolxeHrde oflpeAenrrer ocHoBHbIe sa4a'{lr, flpaBa,

nop-sAoK Sopriluponaltrfl. vr AeqreJrbHocra O6qecrseHHoro coBe'I'a no

Hegaer4cr4ruofi orIeHKe Kar{ecrBa ycnyr focy4apcrBeHHoro SroAxelnoro

(xaseunoro) 1r.lpexAeH <<HazuesoBaHl4e ) {pex{AeHLIt) (aalee

O6uecrseunufi coBer yrpex4euHa).

L2. O6nlecrnenstrft coBer peN(AeHI{JI flBlrfl.ercfl. rlocrorlHl{o

4erlc.rnyroqr.rM opraHoM [pr4 focyAapcrBeHHoM 6rcAxetnov (ra:enttov)

1.3. OcnoeHrrN4r4 rIeJr{Mr4 AerrenbHocrl4 O6IrlecreeHHoro coBera

rrpe)KAeHurl {BJIflK)TCf, :

- [pOBeAeHI4e I{e3aBLICI4MOI{ OIIeHKI4

yqpexAeHI4 eM coIII'IaJIbHbIX yonyf ;

KAIIECTBA NPEAOCTABI'ICMbIX

- noBbrrrreHue orKpbrrocrrr Lr Aocry[Hocrl4 IanQopltalluu o AetrerbHocrv

) rpexAeHtr[ u npe4ocraBJrteMblx couuzulbHblx ycnyrax;

- [oBbIIrreIrHe Kaqeclna pa6orhl ]n{pexqenug' lI ilpeAocraBJrteMblx ycnyr'

|.4. O6qecreeunsrrt coBer f{pe}KAeHrarr B cnoefr Ae-f,TeJlbllocrl{

pyKoBoAcl.Byerc.fl Koucruryqueft Poccuficrcofi @e4epaqzu, HopMarI4BHbIMIl

[paBoBbIMId aKraMI,I Poccnficrcofi @e4epaqur.r h HmeropoAcKoft o6lactn,

rrpuKa3aMra Mr4HkrcrepcrBa coqr4aJrbuoft nolu'rurpr Hror<eropoAcKoit o6rracln, a

TarcKe Hacro.flIuutu llonoNenneM.



2. OcHosHrIe 3aAaqld H Qynrcquu O6rqecrBeuuoro coBera yqpelKAel{Eq

2.I. OcnonHrnuru 3anaqaMr4 O6ulecrneHHoro coBera yqpe)KAeHl4t

{BII{IOTCS:

- [oAroroBKa Marep[aJroB rro BorrpocaM [poBeqeHkrfl He3aBI4cI4Mofi orleHrIa

KaqecTBa np eAo oTaBJUIeMEIX r{p exqeHl4eM COI{I4aJIb HbIX yonyf ;

- BbrflBJreHHe, o6o6rqeHrze v anaJrkrs odrqecrBeHHoro MHeHuLf, o KaqecrBe

rrp eAo cTaBJrr eMEIX rrp exAe HueM co III4aJIb HLrX y CJIyr;

- noAForoBKa npe4loxeuuft no rroBbrrueHuro KarrecrBa [peAocraBreHaq

yqp ex{AeHI,IeM coIIV aJIbHbIX yCnyr;

- f{acrrae n paspa6orKe rrJraHoB Meporrpuanah. no ynyqueHllro Kar{ecrBa

[peAocTaBJIfl eMbIX rlpex(AeHl4 eM COTII4aJIbI{IJX yonyf .

2.2. OcHoeHrrl,rz QyuxqraarvrH O6lrlecrseHHofo coBera yqpe)IcAerIHt

.f,BJIflIOTC.f,:

- r.r3yqeH[e pefituHra rrpexrAeHlrt sa cait'te www.bus.gov'ru,

- r43yrreHue noxasa'rereft, xapaKTeprl3yloqldx pa6ory pe)I(AeHIat, Il

coorBercrBprvr c [epeqHeM rroKa3areJrefi. grrn [poBeAeHr4fl :ue3aBurcuvofi olleHKI4

- opraHu3ar\nfl. 14 [poBeAeHlre o[pocoB (anxerraposauua) nonyrarelefi

c o IIr4 aJIb HrIX ycnyr (s arcounux trp eAcrael,Irer eii H I,IHIIX rp axt4an ) ;

uHQopMarluu, o6ruecreeHHOro MHeHr4.s o KarrecrBe pa6oru 1^{pe)KAeHht vr

npeAocTaBJrseMbIX y.Ipe eHVeM coIIuaJIbHbIX yCJIyr;

- cllcreMaTr{3arllatr BburBJreHHbrx B AetITeJrbHocrI4 yrrpe)KAeHu.a npo6lev;

- co[ocTaBJreHlre HopMarLIBHo ycraHoBJIeIrHbIX ggaqeruf I4ccneAyeMbIX

[apaMeTpoB Ae.flTeJrbr{ocTlr yqpe)KAeHLIt c BbItBneHHbIMI4 npo6lelualta vr

o x{tIA aHII.fl MLI rro Jryn{ at e tefi. c Oqn arIbHbIX ycJlyr ;

- ocyqecrBJreHlre pacqera raurerpzurrnofi oI{eHKr{ KarlecrBa pa6oru

yqpex{AeHr4fl;

- paspaSorra [peAnox(enufi no noBrrrrreHr4ro KaqecrBa npeAocraBreHl'It

r{pe)KAeHr{eM coIIna-IIbHbIX ycnyf .

- o$oprrl.neHr4e pe3yJrbraroB [poBeAeHIu He3aBl4clrNaofi oqeuKl4 KarlecrBa

pa6omr frpe)KAeHnr r{ [peAocraBJrqeMbrx y{pe)KAeHrreM corII4aJIbHbIX ycnyr;

- npeAcTaBJreHr4e uH opMarlLrr4 r{ pe3yJrbTaToB [poBeAeHI4rI He:aSUCHI,{Ofr

orIeHKLr KaqecrBa pa6orrr frpexAeHr4-rr Lr [peAocraBJIteMbIX y{pexAel{I4eM

coquaJrbHErx ycJryr s O6rI1ecrseHHrrfi coBer no He3aBl,Icnrraofi oIIeHKe KaqecrBa

ycnyf, npeAocraBJueMbrx frperlqeHuAMr4 coIII4€LIIbHoro oSclyNueannfl,

co3AaHHbrft npra Mr4Hr4crepcrBe coqnalrsoft ronzrLIKI{ Hrzxeropo4crofi o6lacrn.
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3. flpana O6uecreeHrloro coBera ytlpclKAellHl

3. L O6ulecreesuufi coBer yr{pexAeHpIfl I{Meer rlpaBo:

- 3anpaul4BaTb v [onyr{aTb B ycTaI]oBJIeHHOM rop.tr.[Ke OT ItI.]peKTOpa

yqpex(AeHnx zuQopMauuro, AoKyMeHTbI, MarepHaJIbI IIo BonpocaM flpoBeAeHl4tl

HesaeucuN,roft orIeHKr,r Kar{ecrBa pa6orrr yqpex{AeHl4t v rlpeAocraBJIxeM;IX

yqpelKAeHueM COIII4a-iIbHbIX ycJlyr;

- npoBo.urzrb onpoc (.auxernpoeanr,re) KJllIeI{ToB yqpe)KAeHr4r. vx 3aKoI-IFILIX

flpeAcraBr4Tenefi 14 rrHbrx rpa)KAaH o KaqecrBe pa6orr,I yqpex.(eHl4r{ 14

npe.[OCTaBJIteMbIX yqpe](AeHl4eM coIII4anbHLIX yonyr B cooTBeTcTBI'IH c

yrBepxAeHHbrM [opflAKoM npoBeAeHts. H.e3aBr4crauoft oI]eHKI4 KarlecrBa pa6o'ri,t

yqp exAeH uit c ouuastb Ho ro o 6 clyNnr atnfl;
- co3AaBarb 1.nA opraHr43aur4r4 pa6orr,I v paccN{orpeHufl BonpocoB.

orHeceHHblx x csoefi KoMnereHqnu, pa6ouue rpyirnrt'

4. flopn4on Qopruupor,afivfl O6utecreenlloro coBera yqpelKAeIIutl

4.1. O6qecreeunntfi coBer yqpexAeHl'{t $opivrupyerc-a Ha oclloBe

4o6posotbHof o y.uacrvrfl. I'p axAaH B ef o AeqreJIbHocrl'i'

4.2, Koru.{ecrseHHufi cocraB O6ulecrseHHoro coBe'fa yLIpe)K/reIII4t

cocraBJlter He MeHee 5 'Ieroeex.
4.3. Ilepcouanumft cocraB O6uecrseHHoro coBela lepe)Ii:1ellh.fl

Qopr,azpyercl v3 r*rcJra rrpeAcraBprrelefi o6uecrseHIILIX opraHu:auuil.

npoQeccnoHaJIbHbIX coo6ilIecrs, cpeAc'IB Naaccosofi nu$opuaUnu, Ap)/fHX

3anHTepecoBaHHbIX oPranu:auzfi .

Cocrae O6qecrseHuofo coBera yqpexAeHut yrBepxlaerct npnKa3oM

yqpex.ueHI,It.

llpu QopvupoBatvrv flepcoHanbHoro cocraBa O6ulecreeHHoro coBera

yr{pexAeHr4r Aon}r(Ho 6rru, o6ecneqei'ro orcyrcrBtre xou0nuNra I4HTepecoB B

orHorxeHI,II4 r{JreHoB O6utecrneHHoro co Bera yqpexAeH lat.

4.4. thesrr O6rqecrseHHofo coBeTa yqpexAeHLIt zcilorHqlor cBoIo

AetrenbHocrb Ha o 6 urects eI{I{LIX I-I aq aJlax.

4.5. r{nen O6qecreeHHoro coBera yqpexAeHl4t Moxer nrtfrru u3 cocraBa

O6qecreeHHoro coBera yqpe)KAeH Vtr Ha ocHoB aHI4a lrvrcbMeHHoro 3arl BneHH fl '

4.6. Cocran O6uecreeHHoro coBera yqpe)KAeHLI.r noAnexHr poraUI'II4 He

pexe oAHoro pa3a B 'rptr foAa Ha ocFIOIlaHuI4 OIIOHKI4 pa6oru qJIeHoB

O6rqecrneHHoro conera yqpe)K.ueHllt. flclplt4ox oueHKH pa6cl'rlt Ll-ilgHoB

O6ulecrseHHoro coBera yqpexAeHvt v nops;loK poraulrl4 cocraBa orlpeAeils'e'tcfl.

O6uecreeHHbIM eoBeroM yqpexqeHlat.
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5. [opn4on pa6orrr O6qecrseurroro coBera yqpe eHr{s

5.1. Ha nepnoM 3aceAaHrara O6qec'rBeHHoro coBera yr{pe)KAeHut r{3 ero

cocTaBa vtz6upaetct nperlce/JaTeJrb O6uecreeHHofo coBera yr{pe)KileHn'I v

3aMecrzTen6 np eAce l\ar erle O6rqe creeHHoro c oBera yqp e)KAeIIu.s.

5.2. llpe4ce4arenr O6ulecrBeHl{oro coBera yrlpexAeHruI:

- yrBep)KAaer nJraH pa6om, rroBecrKy 3ace4anvrfl u crrvcoK rI4{,

rrprl rnatu eHHbIX Ha 3 aceAanrae OSqecrBeHHoro coBera )n-Ip ex(AeHI4s ;

- opraHl43yer pa6ory O6rqecreeHHoro coBera )^IpexAeHLrt u
lpeAceAaTenbcTByeT I{a efo 3aceAaHl4,Ix;

- noAnr4crrBaer flporoKonbr 3aceAaHwfr, u u:urte AoKyMeuru. I4cxo.q.[nll4e I]3

ObulecrBeHHoro coBera ) -IpexAeHLIq;

- B3ar{Mo4eftcrnyer c yqpex(AeHr,reM rro BorrpocaM peanvsal!;z.kr peurenufr

O6llecrseHHoro coBera yqpexAeFII,I.tI ;

- OcylqeCTBJIf,eT HHF,Ie rIOIHoMoqu-fl rIO opraHpl3aIII{u Ae-{TeILHoCTLI

O6ulecrneHHoro coBera )rqpexAeHnl.
5.3. 3annecrnrens O6qecrBeHHoro coBera ) {pexAeHl4t:

- npeAceAarenbcrByer Ha 3aceAaHr4rx OSuecrBeHHoro coBera yr{pex(AeHl'tt

B cnyqae orcyrcrBlrr [peAceAa rels O6ulecrneHHoro coBera f{pex(AeHLIII;
- fracrByer B opraHr4saur4tr pa6oru O6l{ecrseHHoro coBera f{pexAenruI;
- ocyuecTBnqTb aHLre [IoJtHoMorrlu B paMKax AeqreribHocT[

O6ulecreeHHoro coBera yqpexAeuurl

5.4. rlneuu O6ruecreeHHoro coBera frpexAeHrr.t HMeror rlpaBo:

- BHoclrrb npeAnoxeHrrr tro SopnaupoeaHr.rro rroBecrKlr saceluauuil

O6qecreeHHoro coBera yr{pexAeHl4t ;

- BuocrlTb npeAnoxeHlrr B [JraH pa6orrt O6ulecrseuHofo coBera

rrpe)r(AeHeul;
- ) {acrBoBarb B rrollloroBKe MarepriarroB K 3aceAaHz.{\a OdqecrBeHHolo

coBeTa fIpexAeHI/UI;
- BErcKa3bIBatb oco6oe MHerrue rro BoflpocaM, paccMarpllBaeMblN,I Ha

3 aceAaHrzrx O6qecrseHHoro coBera frpexAeHurq
- ocyuecTBIlfTb HHbIe noIHOMoqI4,s B paMKaX AeqTenbHooTI4

O6rqec'rseHHolo coBera yqpexAeHllt.

5.5. tls o6ecileqeH[s AerreJrbHocrr,i O6rqecrneHHofo ooBera

frpex(Aerrr{lr Ha3Harraercr cexperapb O6uecreeHHoro coBera yr{pe)KAeHl4fl r43

rrIIcJIa cleql{aJIIIcToB rrpex(AeHut.
Cer<perapl O6u1ecrseHHoro coBera yqpexrAeFlflr He qBrtercs rtJIeHoI\{

O6ulecrseHHoro coBera yqpe)KAeHl4r.

5.6. Cer<perapr O6urec'rBeHHoro coBera yr{pexAeHl4rl:
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- yBeAoMlser qreuoB o6ulecreeHHolo coBera yr{pe}c4egu5t o [a;rc v
BpeMeHH npeAcTotrllefo 3ace IaHvA:'

- roToBr4T rrpoeKTbr pemeHr4fi oSrqec'rueHHoro coBeTa r{pexAeHntr v I4rr:D,rx

AOK).NIeHTOB, HCXOAqUII4X US 06 qeCTBeHHO rO COBera yr{p eNqeHll-{ ;

- B3ar4MoAeficreyer co crpyKTypHbrMz [oApa3AenenprxMtl ).qpexAeHuq tro

BorrpocaM opraHr,r3arluoHHo-TexHrrqecKoro I4 HH$opMaII?IoHHoro conpoBolKreHlrtl

Aef,TeJIbHOCTI,I 05 qeCTBeH HOf O COB era y qp elKAeHHq.

5.7 . O6ulecreeusrtfi coBeT ]n{peXAeHI{t ocyilIecTBnteT cBolo

AesrerbHocrE B coorBercrBl'Iu c nJIaHoM cBoeft pa6o'rbl Ha orrepeAHol4

KaneHAapHErfi roA.

5.8, 3ace4anuq O6rqecrBeHHoro coBera f{peN(AeHur npolloA.flTct IIo Mepe

ueo6xo4uMocrpl, Ho He pex(e 1 pasa B KBapra[.

5.9. I{lenrr O6rqer:teeHHoro ooBeTa yr{pex,{eH InTIHO yrracTByroT B

3ac e 1a:nuflx O 6 qe qrn eHH o ro c oB era )n{p exq e HI4II.

5.10.3aceAaHue O6qecrBeHHoro coBera frpex(Ael{I4t ct{I4Taerct

npaBOMOrIHbIM, OCJII{ B HeM yqaCTByeT He MeHee IOIIOBI4HbI q,'Iei{OB

O6uIecT eeHHoro coBe'ta yqpexAeHwl.

5.1 1. PerueHufl O6rqecreeHrrofo coBera yqpexqeHl4t IIo Bo[pocaM,

paccMaTpr4BaeMbrM Ha efo 3aaeftalc^vlflx, fIpI,IIII4MaIOTC-{ OTKpbITbIM fOnOCOBaHI4eM

rrpocrblM 6omuruucrBoM loJlo coB.

5 .12. lIpu paBeHcrBe roJrocoB qreHoB O6ulecrseHHoro coBera yr{pex(AeHl4rl

roJroc [peAceAarenx OSnIecrBeHHoro coBera f{pe)KIJeHux (ero 3aMecrl4Te[t B

cnlqae orcylcrB LIt np eAc eA ar enx ) flBlrfler c fl' p e tu aroIrIHM.

5.13. PerueHru, [prrnrrbre Ha :]aceAaHr,rtx O6qecrseHuolo cotse'ra

f{pexqeHut HMercT peKoMeHAarerr,urrfr xapaKTep, oQopurr rc.{ ilporoKoJlaMrr

3aceAaHI{.{ O6qecrseHHoro coBeTa yqpex{AeHlzl, KonI4I4 KoTopbIX

lpeAcTaB[.f,roTc-s B y{pexAeHne B TeqeHI4e 7 Auefi co [Hfl 3aceAaHI4rI

O6ulecreeHHoro coBera ;n{per(AeHI,Iq.

5.14. 9neurr O6u1ec'r'eeHr{oro coBera flpe)KAeHI{lI, He cofrtacHble c

npuHlITbrMI/I Ha 3aceAaHUqX pexleHr,r.f,Mr4, MOryT III'ICbMeHHO HSJIOXO4Tb CBOe

oco6oe MHeHue, Koropoe npno6rqaercq K fiporoKony 3ace4arnfl.

5.15. Oprannsarlr{oHno-TexHr4qecKoe o6ecne-renue Ae.fiTenbHoc't'I'i

O6ruecreeHHoro coBera yr{pe}(AeHnt ocyrrlecrBrsercs rrpexAeHueM.


